
Customer Privacy Notice 

Why should you read this document? 

During the course of dealing with us, we will ask you to provide us with detailed personal information relating to your 

existing circumstances, your financial situation and, in some cases, your health and family health history (Your Personal 

Data). This document is important as it allows us to explain to you what we will need to do with Your Personal Data, and 

the various rights you have in relation to Your Personal Data. 

What do we mean by "Your Personal Data"? 

Your Personal Data means any information that describes or relates to your personal circumstances. Your Personal Data 

may identify you directly, for example your name, address, date of birth, national insurance number. Your Personal Data 

may also identify you indirectly, for example, your employment situation, your physical and mental health history, or any 

other information that could be associated with your cultural or social identity. 

In the context of providing you with assistance in relation to your Mortgage, Finance, and/or Insurance requirements Your 

Personal Data may include: 

0 

0 

0 

0 

0 

Title, name, date of birth, gender, nationality, civil/marital status, contact details, addresses and documents that 

are necessary to verify your identity. 

Employment and remuneration information, (including salary/bonus schemes/overtime/sick pay/other 

benefits), employment history. 

Bank account details, tax information, loans and credit commitments, personal credit history, sources of income 

and expenditure, family circumstances and details of dependents. 

Health status and history, details of treatment and prognosis, medical reports (further details are provided below 

specifically with regard to the processing we may undertake in relation to this type of information). 

Any pre-existing Mortgage, Finance, and/or Insurance products and the terms and conditions relating to these. 
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